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MODEL INFO
Dryer Model Please read and retain these instructions
for future reference. Protect yourselfand |
seraihumver | others by observing all safety information. |
Failure to comply with instructions could
Date of Purchase 3 = resultin persnnai injury and/or property
damage.

IMPORTANT SAFETY INSTRUCTIONS

A WARNING: For proper electrical connections, check your local
building codes. Unit must be installed by a qualified, licensed
electrician.

This hand dryer can be used by children aged from 8 years and above
and persons with reduced physical, sensory, or mental capabilities or
lack of experience and knowledge if they have been given supervision
or instruction concerning use of the appliance in a safe way and
understand the hazards involved. Children shall not play with the dryer.
Cleaning and user maintenance shall not be made by children without
supervision.

EXCEL DRYER, INC 187 Chestnut Streel, Eant Longmaadow, MA DT0Z8 (LISR])
Tal: 1. 4913.828.4831 www. axceldrysr.com admin@exceidryar.cam




READ AND SAVE THESE INSTRUCTIONS

&\ WARNING

To reduce the risk of fire, electric shock, or injury to persons, observe

th

e following:

PRE INSTALLATION WIRING

APPLIANCE NOT INTENDED TO
BE CONNECTED BY FLEXIBLE
CABLE AND PLUG, ONLY FOR

F

IXED WIRING

. Check that the electrical supply

corresponds to that shown on

the rating sticker of unit. If the
dryer is connected to any
electrical supply other than that
stated on the rating sticker of the
unit, permanent damage or
improper, unsafe operation of the
unit may result.

. Make sure electricity is switched

off at the main panel before
installing, maintaining or cleaning
this hand dryer. Dryer must be
installed in accordance with
current local wiring and building
regulations.

INSTALLATION INSTRUCTIONS

1

2

-

Ta

Disconnect the power source
previously brought to the hand
dryer location (see pre installation
wiring above).

Use the Tamper-Proof Wrench

supplied and remove the
Tamper-Proof Bolt on bottom

HACEL DEYER. ING JET Chestriak
1. 413 835 4501 www.enceldryer.com adm

Sireel, Cant Loang

. Do not wire this hand dryer into the

lighting circuit. It must be protected
by an independent circuit.

. Dryer is intended to be permanently

connected to power supply, and
must be properly grounded

SAFETY
. Troubleshooting and internal

maintenance must be performed
by qualified service personnel.

. Do not use any power wash

equipment for cleaning on or
near this unit.

. Do not use the dryer for drying hair.
. Do not obstruct air inlets or outlets.

of cover lifting upwards to
remove cover from base plate.

If electrical wiring entry is to be
made from the rear, remove the
appropriate pre-formed knockout
on the base plate. If entry is to be
made from the side, knock out the
pre- formed area on the nght side

meadow, MA O1028 [USA)

ni@eéxceldryer.com
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of cover for your supply
connection using knockout
gasket provided. A rigid conduit
diameter 20 mm must be used.

4 Select the appropriate
mounting height for dryer
(Table 1) and fastener, as
recommended (Table 2).

There should be no obstruction
between the hand dryer and the
floor. If mounting over a
countertop, distance from
counter to dryer must be 15"
(381 mm) mimimum.

CAUTION: Do not use Base Plate
as a guide when drilling. Make sure
no pipe work (gas, water, air) or any
electrical cables or wires are
located directly behind the area fo
be drilled.

5 Attach Base Plate at the four
corners to smooth wall. Use one
of 2 knockouts provided for
service entry on back of Base
Plate. If using surface wiring use
knock out in right side of cover.
Use Knockout Gasket supplied
around conduit for water seal.
See Mounting Details.

6 ldentify the voltage of your dryer
from the rating sticker of the unit.
Then connect to a dedicated

)

10

branch circuit not exceeding 20
Amp. During electrical
installation, make sure the dryer
is connected to a circuit having
a switch with contact separation
in all poles that provide full
disconnection from the power
supply under over-voltage
categories |l or per your local
wiring and building regulations.

Secure electrical wiring to
terminals as indicated by the
schematic affixed to blower
housing. An identified ground
connection point I1s supplied on
the Base Plate for your
equipment ground wire. Dryers
should be installed per local
code requirements.

In multiple installations, make
sure the serial number marked
on the inside matches the cover
number. Then carefully replace
Cover by inserting top of Cover
over bracket and tilting
downward. Use Tamper-Proof
Bolt previously removed in step
2.

Restore power and test for
proper operation

Return Tamper-Proof Wrench to
owner.
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TABLE 1
SUGGESTED MOUNTING HEIGHT

TABLE 2

MOUNTING HARDWARE

from Bogor 1o botbom of dryer

Wpn 45" (114 cm) | | Masonry ¥Wall ¥i" Expansion Skeeve wilh '4° Lag Bol
Women radall - | Tiotiow vVai ¥ Wing Type Toggle Boll

Teenagars A1 (104cm) | | Wooden Wat 4" Lag Screw With Washes

Small Childrer 35" (89 cm) =

RaNCICapEed 3T (B em)

A. Use this unit only in the manner intended by the manufacturer.

B. Before servicing or cleaning unit, switch power off at service panel and
lock the service disconnecting means to prevent power from being
switched on accidentally. When the service disconnecting means
cannot be locked, securely fasten a prominent warning device, such as
a tag, to the service panel.

MOUNTING DETAILS CLEANING / MAINTENANCE
I . QUTSIDE: Gﬂﬂ'.ly wash L.over (mcluding air infaq
SIDE VIEW == b - FRONT VIEW  nholes) using a soft cloth or sponge and a mild soap
- FACING WALL or detengent wilh lukewanm water 1o loosen ded and

grime

INSIDE: Excel recommends inspacting the inside of
e dryed and cleaning as required ai least once par
year, of if performance diminishes. Hemier usage
of an environimanl hal coiains excessive bl dusi
o ot parbcles, regueres mone Begueen] clegn g
Lini on the air inked, the Pre-Fiiter, or ather inlamal

| pans ol drper will reduce efficiency and shorten the
life of the working pars

WWALL

To chean, shul off power io dryer al service connection
Liza the Tamper-Prool Wrench supplied and reémove

] S e ] the Tamper-Proofl Boll on bothom of cover ifting
uprarards b0 remove cover from base plals Gently clean
ail parts using a amall, sofl brush. Unclip the Pre-Filtes
rnnse wath water and dry. Re-insiail

EXCEL DRYER. INC A8T Cheatnul Streel, East Longmasdow, MA 01838 (UISA)

Tel: 1. 413.825.4531 www sxgaldryar.com

ddmingeEcaldryer.com
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TROUBLESHOOTING

Dryer does not burn an

Chasch; powed b3 the unil and connections. Vadly drysr & recening
yoRage at Terminal Block
2 Check RED serace LED lgnt for the Tollowing

Light i ON — Place hands under Sensor If kght stays on. hen repiacs
Sensoc. W kghl goad of. Chéc 10 Mmake Sun winng 8 cofmect IO, check
wirg connecling fo Mosar. If both ane OK, nepiace Mobor

Light is OFF = Check o ioose. dsconnadciad of improper wifing [Ses
warng schemahc ingide drver Cover), or neplace Conirol Assembly

Light & FLASHING - Sas grrod codes i CODE chan

SENSDR RANGE ADJUSTMENT B deyer will ol It 00, SLEYS &N, of Slops
wirking, d May be mownhed oo chose 1o & cownler of obyect and has gone
rio eckout. If relocating apolance s not possible, adjust Ehe range of the
Sensor Tum off power o dryer then furn the rangn: adjustmsnt on ths
Conirol Assembly counberciacioaiss Iowards L (- low 1o decreass Sensol
ange

Drper doses ol shat off
1 May be mownied 150 close 10 @ courder of objsd] (adpust Sensor range)
2 Chech for Dose. daconnacisd of sRproper wanng (Rale 1o winng

SohEmais alfaed 10 Dicwed Boulng)
1 Replace Cortrol Assambly

cODE CHART

Dryer does ot always lurm on, oF lums on by itsslf

1 May be mounted 100 closs (D counier or oy [adum! Sensar
rangl

Chack Ior Raraign mahenal on Sensor rexd b A Cutlsl

Chck Tod loose wires on Conbrol Assemibhy

Replacn Controd Assambly

& LA R

Diryer heats up bul o Eir comas oul

1 Chack wire comnactan b Mobor
2 Replace Mobor

Drywr Blows only cold air

1. Chack haal seling on codvingl
2 Chack oy loods Sonmschions o Haaleg Elsmant
3 Feplaca Heating Elernent

Dryer has a loss of air volume

1. Check motor speed seRng on Conbrod Assemibily

£ Chisck for slow runmning Mol or burmeng smedl if 85 repiace
Matar

1 Check Pre-Filler for b buildup Cloan by removing Pra-Fites
and nnsa i wamm waler then diry Pre-Filler balons reinsialing

-odes are displayed by flashing of the red LED in the sensor behind air outlet.
Mormal operation will be indicated by the red LED being on when not drying and off when hands are under the sensor,

L R Y SR
1 SHORT / 1 LONG FLASH | _IDE_E?_H_F_'LP_F]_I_IE'_ =]
2 SHORT / 1 LONG FLASH | In lockout mode
MOTOR PROBLEM CODES
1 LONG [ 3 SHORT FLASH

MI:IIII'.'H 'l:I'.'vF-l Cunnenl

{Ir in Prie- F|I1|_-

. .‘rf"'.*'.’.‘??l‘?'i'ﬂi‘.ﬂ".‘

| Replace Mator

| Dryer will still run
| Dryer stops until obstruction cleared

| Dryer will stop

1 LONG [ 4 SHORT FLASH hﬂnlﬂr le:l-r-- Current

| Replace Molor

| Dryer will stop

1EATER PROBLEM CODES
2 LONG / 3 SHORT FLASH

2 LONG f 4 SHORT FLASH |

[OLTAGE P‘ﬂ.ﬂBLEM CODES

3 lﬂ"‘l-\_'l /3 lE-hl:lﬂ.T h'l.'l i F‘.‘mq'r I.'.I".'l-r Voltage
3 mﬂ"-l_':: / 4 SHORT Ma-r F'anel Under Voltage

_' Shorted or incorrect heater | Replace Heater
Dpen/broken heater | Replace Heater

| Check incaming voltage
| Check incoming veltage

Crryer will stop
| Dwryes il S86ll rum

| Dryer will stop
Dryer will stop

i problem cannot be resolved with the above, please contact your distnbulor or call the manufacturer at 1.413 5258 4811
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TA-I4 ad
PARTS LIST

mz " '\\ {1
Rel Mo, Description Ry L

TA 1 Cover (includes Mameaplate) Th-3 Téd ! ™
T amaar-Frood Boll ‘.-'"r
Tampar-Prool Wrench
Foskiguld Gaskel
Brackai Cover Hook
MNorze

...
B I B
Lab BJ

§
B
4 @h L Je

| X Ta ]
L L8k

TA Chotic Brackst
&8 Jinbc Assembly {SeEnson)
TA Finger Guand
T A Heatng Element Assemiby
TA 11 Muffier Housing {owutpu)
TA 12 MuMleEr Foam (oulpul)
TA 13 NMobor Gaskost Hing
TA 1 Clamshell Uppear
T 18 Bracke] Cover
TA 16 Conknnl Assamibly
]
TA 18 Molor Gaaked
TA 18 Pra-fifler [mciucdes sonesn)
Ta 20 Mufflar Foam (input]
TA 21 hirfes Housing (input
TA 2 Ciamamal (o
TA 23 Bats Fiats
TA 24 L Tigt et ot
TA 25 Prassuse Tubs
TA 26 Tarmargl Block

ei, Eant Longmeadaw, MA 81078 (UBA
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